HKAAD

S

Flow Chart 1. Complaint and Disc|

Procedures

Hong Kong Academy of
Accredited Dietitians
BB E &R

inst HKAAD AD [Effective December 2022

Czﬂmnp!dnt is received by the Preliminary Investigation Committee {EE])

v

| Acknowledgment to the Complainant ‘

>
[

L dsagreas with the PIC repont, PIC will
pfanm a onetime revew, withn 4 wes

Preliminary Investigation by the PIC to decide on

¥

Notification to the Complainee [written response
required within 4 weeks after receipt of notification)

Within 2 weeks

Within 1.2 weeks after receipt of
coamplaint

after receipt of writien feedback from #C

v

[a} PIC to recommend the
Professional Council to dismiss

Within 4 weeks after receipt of
PIC's recommendationfs}

Professional Council to approve the PIC ‘s
: mendation{s) and proceed to {c) or [d

v

{b) PIC to recommend the Professional
Council to proceed to an Inquiry Hearing

¥

.

L

[
L

] . r . : : -
For (] Tu r_mtlf-.- h_at:;art.es that the - after HH 1;:!. Tnnnntr::; ::.h pr:airtneﬁlth:t th-_z complaint
complaint is dismiss Brofessional Council’s vl wi proces an Inguiry Hearing

Within 12 weeks after
Prafessional Council’s approval

Within & weeks gfter Inguiny Hearing

1P to inform the Professional Councll

y

v

Set up Inguiry Panel (IP) and proceed
to Inguiry Hearing

Ruling and Disciplinary Action
Meeting by IP to make decision on
(&) ar {f] and recommend to the

within 6 weeks after decision
Frofessional Council to apgrove IF's ruling!
Witiin 4 weeks and disciplinary actiond{s): (e} or
Y *

For (e}: Complainee not guilty

For {f): Complainee puilty with disciplinary action(s)

!

b

Naotify both parties of the ruling and disciplinary action {if any)
Within 4 weeks ofter Professionol Council’s approval

NO

Appeol must be made within 2 weeks after

Case Clased |
|

L

Appeal from the Complainant/Complainee to

receipt af notification

Professional Coundil

The Professional Council will:

1) proceed with disciplinary action {if any) in case of guilty ruling

{2) upload the summary of the complaint, inquiry, ruling(s) and disciplinary action (if
any) as appropriate for public access; and

{3} inform any person, corporation, organizations as Professional Council sees fits; and

{4) keep record in the Complaint Registry™®




Flow Chart 2. Appeal Procedures for Complaint and Disciplinary Procedures Against HKAAD AD
(Effective December, 2022)
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